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Become a SFLHIMSS member today:

https://www.himss.org/membership-types/individual

Thank you to our chapter sponsors:

Interested in becoming a chapter sponsor? 

Click here for more information: 

http://sfl.himsschapter.org/become-chapter-sponsor

https://www.himss.org/membership-types/individual
http://sfl.himsschapter.org/become-chapter-sponsor
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David Brown is a seasoned executive leader with more than 40

years of success spanning healthcare, education, information

technology and entertainment industries. Leveraging extensive

experience as an entrepreneurial business development

professional with a demonstrated track record for increasing

product visibility and profitability to reach and exceed revenue

goals, he is a valuable asset for any industry or organization who

desire to engage in legislative issues and state contracts.

His broad areas of expertise include change management, new

business development, population health management, contract

negotiations, sales team management and mentoring, business

transformation, process improvement, strategic planning, sales

operations, informatics and government relations.

David holds a BASc in Biology from Juniata College and an MA in

Higher Education Administration from Indiana University of

Pennsylvania.

David Brown
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By what Authority can 

the state collect 

healthcare data
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Florida Statue Section 381.0031

Florida Administrative Code (FAC) Chapter 64D-3

DOH Emergency Order 64DER 20-18, 64D3.029

All practitioners, healthcare facilities, and laboratories in Florida are

required to notify the Department of Health (DOH) of diseases or

conditions of public health significance.

Practitioners, hospitals, medical facilities, laboratories, schools,

nursing homes, state institutions, and other locations providing

health services are required to notify the Department of diseases or

conditions and the associated laboratory test results listed in the

Table of Reportable Diseases or Conditions to Be Reported,

Rule 64D-3.029, Florida Administrative Code. Laboratory notification

of test results does not nullify the practitioner’s obligation to also

notify the Department of the disease or condition.

On March 1, 2020, a Public Health Emergency was declared by the

Surgeon General to exist statewide in accordance with Executive

Order 20-51. On March 9, 2020, Governor Ron DeSantis issued

Executive Order 20-52 declaring that a state of emergency exists in

the State of Florida. Therefore, there is an immediate need to adopt

rules setting forth the procedures to control the spread of COVID-19

to protect the health, safety and welfare of Florida’s citizens.

Epidemiological research; report of 

diseases of public health 

significance to department.

It’s in the law:  Title XXIX Public Health
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Pamela King, MBA, CPM, PMP is the Health 

Information Technology (HIT) Outreach Coordinator 

with the Agency for Health Care Administration 

(AHCA). Pam has over 20 years of experience in 

areas of health care administration and health 

information exchange. Her current focus is 

predominantly on strategic planning and adoption of 

technology within healthcare. 

Prior to joining AHCA, Pamela worked for the 

Florida Department of Health, in several executive 

positions, including Chief of the Bureau of 

Management Services and Executive Director for 

the Board of Osteopathic Medicine and several 

other regulatory boards.

Pamela King
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Aaron Parsons is a Senior Manager with Audacious 

Inquiry (Ai), a health information technology and 

policy company headquartered in Baltimore.

Aaron leads Ai’s outreach efforts in support of the 

Florida Health Information Exchange. Prior to joining 

Ai, Aaron worked at the Agency for Health Care 

Administration, where he helped to implement a 

variety of health IT initiatives, including the Medicaid 

Electronic Health Records Incentive Program. 

Aaron has an M.S. in Political Science from Florida 

State University

Aaron Parsons
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PULSE

Patient Unified Look-up System for Emergencies

• PULSE is an easy to use web portal that facilitates health information 

exchange during declared disasters.

• Authorized users can view clinical documents that include information about a 

patients' medications, allergies, diagnoses, and lab results.

• PULSE is intended for:

• Clinical providers in alternate care sites

• Public health authorities

10
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PULSE

Patient Unified Look-up System for Emergencies

• Audacious Inquiry (Ai) developed PULSE in 2014-2015 with funding from the 

Office of the National Coordinator for Health Information Technology for use in 

California.

• This version was deployed during the 2017, 2018, and 2019 California wildfire seasons.

• In 2018 Ai established a partnership with The Sequoia Project to provide 

PULSE programmatic support.

• Ai will release PULSE Enterprise, with broader functionality and intended for 

nationwide scalability in Summer 2020.

11
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• Where does PULSE get clinical data?

• eHealth Exchange

• 61 Regional and/or State HIEs

• 4 Federal Agencies (VA, DoD, SSA, CMS)

• 75% of all US Hospitals 

• 70,000 Medical Groups 

• 5,200 Dialysis Centers

• Carequality

• 50,000 Clinics

• 600,000 Providers

• 2,000+ Hospitals
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• ENS provides real-time notice of 

patient health care encounters.

• ENS notifies PCPs, specialists, hospitals, 

and payers when a patient or member 

receives care at a connected facility

• ENS alerts on encounters occurring at 

• 95% of acute care hospitals in Florida

• 89% of inpatient rehabilitation hospitals

• 20% of skilled nursing facilities

Encounter Notification Service - ENS)
Available through the Florida Health Information Exchange
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ENS & COVID

PROMPT provides easy portal access to ENS alerts

• ENS notifies covered entities when their patients receive coronavirus-related 

care at connected hospitals and post-acute facilities.

• PROMPT web portal allows easy access to ENS alerts and easy-to-use filtering capabilities 

for identifying patients/members with COVID

• Smart Alerts feature of ENS can route alerts to different recipients based on pre-set triggers, 

such as diagnosis codes for COVID and influenza-like illness

• Highly configurable delivery options allows customized subscriptions to support different 

provider and health plan use cases.

14
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ENS & SNFs

How Skilled Nursing Facilities Benefit From Encounter Alerts

• SNF participation in ENS benefits patients and SNFs.

• ENS alerts the patients’ PCP, ACO, payer, and others of SNF admits and discharges

• ENS alerts the SNF of known payer affiliations, to improve care coordination

• ENS notifies the SNF when a recently discharged patient is diagnosed as COVID 

positive at another connected facility
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• The Florida Department of Health’s (DOH) ESSENCE syndromic surveillance 

system provides epidemiologist with the data sources and analytic tools 

needed to identify outbreaks or unusual trends more rapidly, leading to a more 

timely public health response.

• ESSENCE receives data feeds from hospital Emergency Departments around the State but 

has limited inpatient data.

• FL DOH signed up for ENS in 2019 to receive a truncated inpatient data set that enables 

enhanced syndromic surveillance capabilities.

16

ENS & ESSENCE

How ENS supports syndromic surveillance in the State of Florida
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Allison Culpepper serves as the Enterprise Data Manager for the 

Florida Department of Health. Her team facilitates electronic data 

exchange, integration and file movement between external trading 

partners and the Department, which has been critical for the 

COVID-19 response.

Allison has eight years of experience working in health informatics 

and previously served as the Meaningful Use Coordinator and 

program manager for Syndromic Surveillance and Electronic 

Laboratory Reporting programs in Florida. 

Allison Culpepper
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Virginia Warren is an electronic case reporting informatician at the 

Florida Department of Health. In this role, her focus is on facility 

onboarding and data validation. 

Virginia recently transitioned into this position after completing the 

two-year Florida Epidemic Intelligence Service Program 

Fellowship. She is interested in leadership and design thinking, 

and she is passionate about using technology to improve 

efficiency and effectiveness within public health.

Virginia Warren
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Process Services
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ELR provides for the collection 

of lab test results performed in 

facility labs around the state.

Provides near real time data for 

hospital emergency department 

and urgent care visits for 

detection and continuous 

monitoring of community health 

incidents. 

Electronic transmission of reports of 

potential cases of reportable diseases 

and conditions from an electronic 

health record or IT system to public 

health, replacing the historically 

paper-based process. 

ELR Syndromic eCR

Electronic 

Laboratory 

Reporting 

Syndromic 

Surveillance

Electronic Case 

Reporting 
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Data Modernization Initiative
Addressing the need for an integrated, high speed health data superhighway to keep us safe 

from diseases and outbreaks
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What is eCr?
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Why is eCR important?
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Why eCR matters

36

Supports the 
fulfillment of legal 

requirement

Streamlines 
reporting process

Enables 
immediate 

feedback from 
public health

Offers credit for 
promoting 

interoperability

to health care providers
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Why eCR matters
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Enables quicker, 
more efficient 

response

Enables better 
communication 
with health care 

providers

Provides rich 
information for 
investigations

Supports more 
accurate statistics

to public health professionals
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ISOLATION & QUARANTINE

TREATMENT EFFECTIVENESS

VACCINE EFFECTIVENESS

COMORBIDITIES

How does eCR support the pandemic 
response?
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eCR Florida and National Statistics 
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REPORTABLE EICRS 

DELIVERED TO FDOH

EICRS DELIVERED 

TO 45 

JURISDICTIONS

NATIONAL REPORTING 

PROVIDERS IN 

PRODUCTION 

21 793,000 29,363
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With more than 20 years managing multi-million-dollar enterprise 

technology projects, Eddie is an award-winning information 

technology expert, mentor, recognized speaker, and CEO at 

Ruvos (formerly named Uber Operations), a leading data, security, 

and cloud computing company.

Prior to joining Ruvos, Eddie served as Senior Project Manager at 

Stanford International Bank in Antigua, West Indies. While at 

Stanford, Eddie managed all facets of the technology at the bank 

including several high-profile banking system implementations in 

Antigua, Panama, Venezuela, and Canada.

Eddie, a Cuban-American born in Miami, Florida, attended Loyola 

University, New Orleans earning a bachelor's degree in Finance 

and Computer Information Systems. He subsequently received his 

Executive MBA in 2007 from the University of Miami while working 

full time.

Eduardo Gonzalez 
Loumiet
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www.AIMSPlatform.com

about:blank
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Contact information

• David Brown - david@mauryrawlinsbrown.com

• Pamela King – Pamela.King@ahca.myflorida.com

• Aaron Parsons - AParsons@ainq.com

• Allison B. Culpepper - Allison.Culpepper@flhealth.gov

• Virginia Warren - Virginia.Warren@flhealth.gov

• Eddie Gonzalez Loumiet - eddie@ruvos.com

• To enroll in electronic laboratory reporting - DLElectronicLabReporting@flhealth.gov

• To enroll in eCR - electroniccasereporting@flhealth.gov or ecr@cdc.gov
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Questions & Answers 

• How complete are these data sets across hospitals? Do you find variability in data accuracy related to COVID-

19?

• Hospitals provide admit, transfer, and discharge (ADT) data to the Encounter Notification Service (ENS) on inpatient and emergency 
department encounters. The data received from the ADT feeds includes, but is not limited to, patient demographics, treating facility, patient 
complaint, discharge diagnosis, and discharge disposition. Although this is not a CCD it does provide actionable data to providers and 
public health officials.

• The codes facilities used to indicate coronavirus encounters initially varied. The new ICD-10 codes for COVID-19 are now more widely
used.

• How is this actionable data used? What are some of the initial outputs/outcomes? Affects on public policy?

• Data sent to the Florida Department of Health via the electronic laboratory reporting (ELR) system and the electronic case reporting (eCR) 
system will become visible in a piece of software called Merlin that the Florida Department of Health uses as a reportable conditions 
surveillance database and case investigation management tool. Investigators from every county health department in Florida log in to 
Merlin every day to see the disease cases that were reported electronically (or manually) that need to be investigated and interviewed. The 
purpose of the investigation and interview is to provide guidance to the ill person and their contacts that will help prevent the spread of 
disease and to collect and record data about each disease case that can be saved in our database and counted during future statistical 
analyses. The stats generated in our analyses are shared with the CDC and public health leaders at the state and county levels and 
influence strategic planning priorities at the county, state, and national level. 
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