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Query Exchange 
ÅBuilt on the nationwide eHealth Exchange platform
ÅAllows providers to query for patient clinical records

ÅFederated network with no centralized data repository

ÅCommon data standards, legal agreement, and governance

ÅHealth Information Exchange MU Requirements
ÅElectronically exchanging summary of care records

ÅIncorporating electronic summary of care records into an 
EHR

ÅPerforming clinical reconciliation using received summary 
of care records
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Secure Messaging 
ÅBasic, secure, HIPAA-compliant exchange
ÅPush model of exchange
ÅUses industry-developed Direct standards
ÅStrict identity verification standards for users
ÅSupports transport of documents of any format

ÅDirectTrust accreditation means that users can 
exchange with a trusted nationwide network of 
over 1.3 million users

ÅFlorida HIE Services Direct Messaging is an 
inexpensive  web-based alternative for Florida 
providers
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